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Welcome back to our next newsletter.   

SDM has been working steadfastly in putting together the next Roadmap.  We know some customers have 
been asking but all will be revealed in due course. 

 

Special Interest Group (SIG) development 

We understand that 8-week paid enhancements can be expensive for an organisation to bear the costs 
alone.  Why not share the costs if you know it would benefit other organisations and form a SIG.  Your SDM 
consultant will always make you aware if there are other customers, including in the UK, who have asked 
for similar development and could possibly join your SIG. 

If you would like further information, contact sales@sdmhousing.com.au 

 

A Module in the Spotlight  

The Module Spotlight in this edition is on Arrears Management. 

 

The Arrears Management module is designed to allow Tenancy Officers to 
automate arrears procedures by creating a staged arrears escalation 
process for monitoring.   

Arrears actions can be linked to letters and Tribunal notifications.  Arrears 
Management will also review that payment arrangements that have been 
made and whether these are being adhered to.  

The process can be updated manually at any time or automatically at End of 
Period. 

If you would like further information or a demonstration, contact sales@sdmhousing.com.au  

 

Update from Development Team 

Workflow Phase 1 is in the final stages of testing.  Expected release is October.  This will be available to all 
customers at no additional charge. 

The SMS module review enhancements are in the final stages of testing and is expected to be released in 
October.  Further details will be released in a subsequent newsletter. 

Order Integration and Polling module review is currently in development.  Release date TBA. 

If you would like to know more, please contact sales@sdmhousing.com.au 
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Tips and Tricks  

Did you know that Tenant and Property File Maintenance can be accessed from the top menu and from the 

options on bottom of screen 1. 

Tagging or Filtering tenants from the front-end browse will allow users to use the shortcut options at 
bottom of screen. 
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